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. Results: :
Aims: Conclusion:
Our evidence suggests that presenting
at Schwartz Rounds helps staff maintain
a compassionate outlook. Staff

From the questionnaire, it was found that:

Presenting improved the panellists’...
understanding of how colleagues feel about their work ~ 94%

To explore how presenting helps
panellists deliver compassionate care,
as reports including Francis (2013) and

understanding of how they feel about their work 87% described this being achieved through
Boorman (2009) demonstrate the sense of connection to colleagues 77% reflecting on their behaviour and values,
importance of supporting these valuable self-awareness or self-insight 77% and revisiting a holistic view of the
interactions. No previous research has enthusiasm for their role 60% patient. This also was generated though

strengthening team bonds, by
developing psychological safety (sharing
vulnerable feelings) and becoming

The thematic analysis then revealed fourteen sub-themes, grouped into three themes—each demonstrating how friendly faces’ in the workplace,

exclusively explored the experiences of
panellists, despite their contribution.
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telephone interviews compassionate care had taken place it also goes beyond

Maben’s model by demonstrating that
the increased profile of the panellists
means that the effects continue to last
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‘Giving patients the

. ‘Remembering that
time

there are nice people Creating and maintaining ‘a
out there’ conducive culture’
“It was just nice to show that
these are people who are in
trauma, who are in crisis.
They’re not who they are Acknowledging an
‘emotional toll’
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