
Patient and Family-Centred  
Care toolkit 

 

 

Sample driver diagram: Alder Hey Children’s Hospital 
 
 
Tell me what’s going on? 

 
 
-Who are you?  
-What information do I need to know, how long will I wait? 

-How will you find out at first what’s wrong with me? -What 

happens next? 
 
-Will you keep checking on me? 

 
 
 
 
 
 
 
 
 
YOU GOT IT 
 
RIGHT! 
 
 
 
 
 
 

 
-Well informed 

-Pain control 

 
 
 
 
Please sort my pain 

 
 
 
 
 
 
 
 

 
Please tell me what’s wrong and help 
me get better 

 
 
 
 
-Will you check if I’m in pain when I arrive? -

Will you give me something to help the pain? 

-Will you keep checking on me? 
 
-Will you tell me what to do when I leave here about my care? 
 
 
 
 
 
-Will you look at me fairly quickly? -

Will you give me all the right tests? 
 
-Will you look at me and decide what’s wrong  
-Will someone more senior to you look at me and help 
decide what’s wrong too?  
- Will you make a plan between you and then come and tell me about it? 

 
-Timely, effective 

assessment, diagnosis 

AND treatment  
-Positive experience for 
child /family/staff 

 

 
 

Please be kind to me!  -Will you be kind? 

  -Will you be honest? 
  

-Will you give me things to do?   

  -Will you explain things to me? 

  -Will you listen to me? 

 
 
 
 
Please don’t make me wait too long  -Will you see me and triage me within 15 minutes? 

  -Will a doctor review me on the basis of my triage category? 
  

-Will a doctor see if I need an operation within 30 minutes?   

  -Will you be quick to organise my tests? 

  -Will you all look together at my notes and make a decision and a plan? 

  -Will you tell me about this plan as soon as you can? 
 
 
Source: Alder Hey Children’s Hospital, produced as part of a PFCC project to 

identify what works when responding to children’s abdominal pain 


