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Rounds at WUTH Feedback from attendees (n=364)

Introduced July 2015
e Communication via word of mouth, posters,
weekly bulletin, new Schwartz intranet website
e 10 rounds to date
e 520 staff attended
e 70% provided feedback
*  CPD certificate on attendance

Agreed that they gained knowledge from the Rounds that will help
them to care for patients

Agreed the stories presented were relevant to their daily work

Agreed that they gained insight into how others care for
patients

Agreed that the Rounds will help them work better with their
colleagues

Number of attendees at each
Schwartz Round

Agreed that the group discussion was helpful to them

Agreed that the group discussion was well facilitated

Number of attendees

1 2 3 4 5 6 7 8 9 10 96%
Number of Rounds

Rating the Would
o No. of Rounds as Plan to attend recommend
Schwartz Rounds Topics excellent or a Schwartz the Rounds to
1. It will never happen to me 27 exceptional Round again colleagues
2. My first day as... 55 77 / 7 7 77 /
3. Winter pressures - when your best is not good enough 52 Fe ed ba C k fro m atte n d e e S
4. The joy of giving and receiving 35
, alone care
5. End of life care 42 f I
6. Why we come to work - inspiring people 17 fantaStIC e e h e | p
7. Decisi ki 26 : :
humanity insightful
8. Small things make a big difference 75 . .
learn g listen mindful
9. Who cares for the carer? 94

10. Staff support matters 87 pa’[ien’[s peo p I e
reflect

Schwartz Steering Group resonated

* 10 members .
* Regular meeting following Rounds S U ppo rt|Ve team
* Impact data:

o staff FFT

- staff engagement score Feedback from panellists

* absenteeism

awesome

R Q1 Q2 1
Staﬂj Frlends and . 2015/16 | 2016/17 experlences .
Family Test Questions | staff FFT | staff FFT makin
Question 1. Recommend Trust for Care 75% 86% p h e n O m e n al refl e Ct
Question 2. Recommend Trust to work 47% 64%
Staff Engagement Score 3.74 3.97 rO u n d te a m
Absenteeism 4.6% 3.8% WO rk

For further information contact: julinesmit@nhs.net, tough@nhs.net



