
Schwartz Comes to Ireland- One half of the Irish story so far 
Quality Improvement Division Health Service Executive, Blackrock Hospice & Galway Hospital  

Our journey started in 2015 when the Quality Improvement Division engaged the Point of Care Foundation to 
licence, train and mentor staff in the Blackrock Hospice and Galway University Hospital to test the introduction 
of Schwartz Rounds in an Irish context.  

Round 1: Thank you letters 

Round 2: What a patient taught me 

Round 3: Isolation 

Round 6: A place of refuge 

At Blackrock Hospice we held our first Schwartz Round in January 2016 
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The stories presented by the panel were 
relevant to my daily work. 
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I gained knowledge that will help me to care 
for patients 
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Today’s Round will help me work better 
with my colleagues. 
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The group discussion was helpful to me. 
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The group discussion was well facilitated. 
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I have gained insight into how others care 
for patients.
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I plan to attend Schwartz Center Rounds again. 
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I would recommend Schwartz Center 
Rounds to colleagues. 

Round 4: A patient I did not like 

Round 5: New beginnings  
Round 7: A bad day at work 

And the story continues one round at a time….. 


