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“Very open
and honest stories,
applies to a lot of real life
scenarios - thought
provoking!”

“A fantastic and
powerful experience.
| could really relate to each of
the stories and emotional
impact and vulnerability
of our work.”
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“Very well
see that g el
pe
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profession.” participation.

Felt safe!”

“Good to
learn how the
human experience
goes across the
hospital.”

“Impressed
upon me that we
are all human and
need support.”

and Social Care Trust

Nurses, Midwifes, Doctors, Social
Workers, Porters, AHPs, Managers &
Admin

Named after Kenneth Schwartz, a terminally ill cancer patient,
who said that what mattered most to him were the simple
acts of kindness from his caregivers, which made "the
unbearable bearable”. He observed that caregivers
compassion was affected by stresses that affected them and
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the person not the
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again. condition/sickness”

It's a safe space, with a structured format for all
staff (clinical and non-clinical), to come together to
discuss emotional and social aspects of working in
health and social care. It is NOT to understand the
challenges and rewards of working in healthcare, to

Ranging from ’'Simple Acts of
Kindness'’, 'When | was a Patient’ to
'When a Patient Dies’

solve problems, debrief or discuss clinical aspects of
care. It is to humanise healthcare.

“| Felt

Agreed that they gained

“Excellent uplifting

insights that will help to ,Ooked after
. . . . h ds of
session which inspired e and cared for

me to provide acts of
kindness to colleagues
as it can make a
difference”

and safe to
share stories.”

Feel less stressed and isolated
Have increased insight and
appreciation of other’s roles

Felt that participation in
Rounds helped them to
work better with their

Rounds help to reduce colleagues

e ST O hierarchies between staff
relational aspects of care
Agreed they would

recommend Rounds to
others

In order to provide compassionate care staff
must, in turn, feel supported at work
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Working together Excellence  Openness & Honesty ~ Compassion



